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1. Situation
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Tuesday, October 7, 2003

Hurricane Isabel entered Virginia September 18 after making landfall along the North Carolina Outer Banks.
The Commonwealth sustained winds near 100 mph and tropical storm winds for 29 hours. The hurricane
produced storm surge of 5 to 8 feet along the coast and in the Chesapeake Bay with rainfall totals between 2 to
11 inches dong itstrack. Damages due to wind, rain, and storm surge resulted in flooding, electrical outages,
debris, transportation interruption, and damaged homes and businesses. At the height of the incident
approximately 6,000 residents were housed in 134 shelters and curfews were imposed in many jurisdictions.
Further damages occurred when a series of thunderstorms and tornados came through many of the designated
areas in the southeast portion of Virginiaon September 23. Governor Mark R. Warner declared a State of
Emergency in the Commonwealth on September 15, 2003. Governor Warner requested, and aMagjor
Presidential Disaster Declaration (FEMA-1491-DR-V A) was granted, to Virginiaon September 18, 2003.
FEMA closed theincident period effective October 1, 2003. A total of 28 confirmed deathsto date. See
Attachment 1 for disaster assistance designations.

2. Current StatePriorities

» Ensure hedlth, safety, and welfare of citizens and emergency workers.

* Monitor and track debrisremoval progress.

* Manage public expectations.

»  Conduct PA applicant briefings.

e Continue community relations contact with designated jurisdictions.

»  Coordinate with FEMA to expedite openings of Disaster Recovery Centers.
e Continue development of vector-control operations program.

3. Response Activities

* Transportation
0 Midtown Tunnel between Norfolk and Portsmouth is scheduled to reopen October 18.

* Communications
0 8,051 remaining troubles to landline telephone services.

“Working to Protect People, Property and Our Communities’
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* PublicWorks
0 A hotline, operated by the U.S. Army Corps of Engineers, 1-866-880-1380 is open for contractors and
local governments needing information regarding debris removal. The lines are open from7 am.to 7

p.m. daily.

* MassCare
0 Boil Water Advisory remainsin effect in 84 water systems.
o Virginia Department of Health continues coordination of vector-borne disease control efforts.
Spraying activities are scheduled to begin tonight. Recorded spraying information and scheduleis
available by calling 1-866-298-6289.

* Resources
o National Guard to be reactivated for aviation mission to Tangier Island in the next several days.

* Food
0 Disaster Food Stamps Program (a short-term program) has been approved for 55 designated locdlities.
See Attachment 3 for designated localities.
0 1,224,564 total meals served at 11 fixed and 11 mobile Stes. (Data updated Monday, Wednesday and Friday)

e Commonwealth Situation Reports
o Effective Saturday, October 11, Situation Reports will be prepared three times per week on Sunday,
Tuesday and Thursday.

4. Recovery Activities
A. State Coordinating Officer:
» Attended a Senior Officials meeting October 6 in Henrico County with the FCO. Briefed local officials
on recovery activities.

B. Human Services:
I. Teleregistrations
* 2,957 new teleregistrations since last reporting period, for atotal of 62,178 registrations at COB
10/6/03. See Attachment 2 for teleregistrations by designated jurisdictions.
» Individuals can register for FEMA assistance by calling 1-800-621-FEMA or TTY 1-800-462-7585
for the speech or hearing impaired. Linesare open from 7 am. to 8:00 p.m.

ii. Small Business Administration

I ssued |[Received|Approved |$ Approved | Declined | Withdrawn |Pending
Home 34,839 | 1,012 17 $466,400 108 9 878
Business | 6,545 136 0 $0 8 3 125
EIDL 0 148 0 $0 3 11 134
TOTAL |41,384| 1,296 17 $466,400 119 23 1,137

Updated Information is bold and italicized.
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Individuals and Households Program (IHP)
1. Housing

« Temporary housing assistance dispersed to date - $15,886,860.25

» Travd trailers have been placed in the cities of Poquoson and Hampton, and in Gloucester,
King & Queen and Mathews counties. The inspection process continues for locating trailers

where they are needed.

* Morethan 2,022 homes reported destroyed and 9,233 with major damage.

2. Other Needs Assistance (ONA)
Amount referrals approved:
Amount referrals disbursed:
Tota referrasreceived:

Totd referrals approved:
Tota referrasineigible:
Total referrals withdrawn:
Tota referrals pending:

iv. Disaster Recovery Centers

$7,170,470.06
$2,400,000.00
26,598

4,702
4,003
788

17,105

Location & Address

Date
Opened

Clients
Served

Clients Served
Cumulatively

Date
Closed

Poquoson
Emmaus Baptist Church (Gym)—814 Y orktown
Road

9123

104

1,850

Norfolk
Ocean View Center—600 E. Ocean View Ave.

9/26

36

490

Hampton
N. Hampton Community Center at Jefferson Davis
Middle School
1435—A Todds Lane

9/26

46

690

Gloucester
Old Wal-Mart Building—6513 Market Drive

9/26

103

1,098

Buena Vista/Mountain View Elementary

9126

37

09/28

Newport News
Dresden Drive Shopping Center (Dresden Dr. &
Jefferson Ave.)

o127

63

598

Virginia Beach
316 Constitution Road

9/28

97

406

York
Caritas Building —1000 Old Y ork Hampton Highway

9129

62

467

Alexandria
Lee Center—1108 Jefferson Street

9129

109

10/05

10

Portsmouth
Recreation Center, Old Cradock High School
4300 George Washington Highway

9/30

80

374

11

James City County-Williamsburg
Community Center
5301 Longhill Road

9/30

47

225

12

Chesapeake
Chesapeake Central Library
298 Cedar Road

10/1

30

155

Updated Information is bold and italicized.
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. Date Clients | Clients Served Date
L ocation & Address Opened | Served Cumulatively Closed
Staunton
13 National Guard Armory 10/2 3 21
Gypsy Hill Park, 500 Thornrose Avenue
Suffolk
14 National Guard Armory 10/2 31 124
2761 Godwin Boulevard
Chesterfield
Chesterfield Business Center, Bldgs. E&F
15 Chesterfield Airpark 1072 34 90
7333 Whitepine Road
Henrico
16 Dumbarton Area Library 10/3 67 108
Staples Mill Road
Westmor eland — Northern Neck
17 A.T. Johnson Human Services Complex 10/3 32 69
8849 Kings Highway
Richmond City
18 Carillon at Byrd Park 10/4 41 44
1300 Blanton Avenue
Isle of Wight Area N
19 YMCA 10/05 lot Not
259 James St. Smithfield Available | Available
Surry
20 Surry Community Center 10/05 9 32
205 Enos Farm Dr.
Fairfax
21 South Government Center 10/6 34 34
8350 Richmond Highway (Route 1)
Totals 919 7,021
v. Disaster Unemployment Assistance
» Individualsin the declared localities can submit Disaster Unemployment Assistance applications at
the nearest Virginia Employment Commission office through October 24. 416 disaster assistance
applications had been received as of 10/6/03.
vi. Donations Coordination
» Callsasof COB 10/6/03 total 511 with needs exceeding donation offers.
» Continue coordinating faith-based volunteer teams to missions for maximum assistance.
* Receiving callsfrom out of state volunteer teams offering assistance.
vii. Hurricanelsabel Relief Fund.
e Fundtotal asof COB 10/06/03 $14,055.00
viii. Insurance Fraud Hotline

» Total of eight communications were received by Hotline, mail/fax and telephone by the Virginia
State Police of suspected insurance fraud relative to Hurricane 1 sabel.

Updated Information is bold and italicized.
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iX. CrisisCounseling Grant
*  The Department of Mental Health and Retardation and Substance Abuse Services has developed an
application for a $936,000 Crisis Counseling Grant from FEMA. This grant has been submitted to
FEMA for review.

C. Infrastructure Services
i. Public Assistance Program

» Havereceived 141 Requests for Public Assistance to date

» FEMA hasobligated $8,373,052.25 in Public Assistance.

«  The Commonwealth has approved project worksheets for 23 applicants totaling $5,798,201.15.

*  Working with the VA Council on Indians for damage sustained by the Indian Tribes. Have
contacted the Pamunkey Tribe that sustained severe damage to their fish hatcheries.

» TheApplicant’s Briefings have been scheduled and notification sent for Lynchburg-October 7,
Henrico and King William County-October 8, Fairfax City and Fauquier-October 9,
Charlottesville-October 10, City of Hampton-October 14, and Electric Cooperatives-October 15.

ii. DebrisManagement Liaison

* VDEM iscoordinating with appropriate agencies and associations in regard to additional tree
contracting guidance for consumers.

» VDEM in coordination with FEMA isbeginning to receive daily debris quantity reports from localities.

« VDEM, in coordination with FEMA and USACE, continuesto assist localitiesin addressing any
debrisremoval issues.

* VDEM sent out additional guidance to localities regarding the monitoring of their debris. FEMA is
sending out additional representatives to survey the monitoring and estimating process.

»  Theharbor component of the debris removal processin Tangier has been approved and a project
worksheet is being prepared.

D. Mitigation

» Hand delivering Middle Peninsula Planning District Commission award lettersfor planning as
required by the Disaster Act of 2000 on October 7.

*  NFIPIHMGP etter to county administrators and city managers has been completed and will be mailed with the
completed NFI P Building Official Survival Kit and Subgtantial Damage Estimator materials.

» Drafting mitigation strategy and prioritizing HMGP funding.

« Staff will attend the USACE/Mitigation meeting today in the DFO.

» Mitigation participated in the Environmental Scoping Meeting today.

* FEMA Mitigation Specialist will staff the Public Assistance Briefings.

E. LegidativeLiaison
» Responded to applicant inquiry from Senator Warner. Gathered background information from
Greensville County to respond to Senator Warner’sinquiry on historical site.
* Provided guidance to federal and state congressionals on applicant inquiry procedures.
* Responded to inquiry from Delegate Riley I ngram.
» Advised Virginia legislators for 31 jurisdictions of expanded public assistance.

F. Community Relations
* 30CRteamsremainin thefield.
e CRisvisiting the Surry DRC daily.
e CRwill attend Town Meetings in Richmond and Heathsville today.

Updated Information is bold and italicized.
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e Town Hall Meetings:

Location and Address Date Time

Armstrong High School 10/07 6:30 p.m.
1600 North 31% St.
Richmond
Northumberland Elem. School 10/07 7p.m.
757 Academic Ln
Heathsville
Warsaw/Richmond Co Courthouse 10/09 9:30 a.m.
101 Courthouse Circle
Warsaw
Wakefield Town Hall 10/14 7 p.m.
Church and Main St.
Wakefield

G. Public Affairs

» Didtributed the following news releases. Disaster Assistance Summary; FEMA Teleregistration Hours
Change (now 7 am. to 8 p.m., 7 days a week); Disaster Recovery Centers Open in Lancaster and
Page County; Disaster Recovery Center closing in Staunton. Sent out PSA to radio about the FEMA
Teleregistration number.

» Drafting newsreleasesregarding: crisis counsding information, contractor fraud, housing alternatives,
FEMA assigance digibility Q & A and tri-fold brochure “ Disagter Assstance Made Easy.”

* Following up with local public information officers on debrisremoval and other issues.

» Attended public meeting in Richmond.

*  Processed out one EMAC public information officer from Washington.

H. Environmental Officer
» Vector control operations are preparing to initiate as the weather may permit.

I. Disaster Recovery Task Forces
i. State Economic Recovery Task Force
» TheGovernor's Office is weighing information regarding the economic impact of Hurricane
Isabel on Virginians. The State Recovery Task Force may be activated. More information will
be available soon.

ii. State Coordinator for Local Disaster Recovery Task Forces(LDRTF)
*  TheARC Chaptersin Loudoun County, Northumberland and Jackson River (Alleghany
County/Covington haveindicated an interest in working to establish a LDRTF in their communities.
» Attended meeting with FEMA Volunteer Agency Liaison and Donations Management regarding
Volunteer Management

J. Emergency Management Assistance Compact
* Asof 10/07/03 thereis oneindividual from Washington providing assistance to the Commonwealth in
Public Affairs through EMAC.

Authority of Michael M. Cline, State Coordinator
/s Harry Colestock, Deputy State Coordinating Officer

Updated Information is bold and italicized.
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ATTACHMENT 1
Designated Counties Table
Declaration Date: 09/18/2003 | Incident Period: 09/18/2003 - 10/01/2003
NUMBER OF COUNTIES, INDEPENDENT CITIES & TRIBAL AREAS DESIGNATED
Indiv. Assist 99 Pub Assist | 99 | Tribal Nations | 0
DECLARATION INFORMATION
Jurisdiction Not FEMA Public Assistance
Designated 1A A B C D E E G
Accomack 09/18 09/18 09/18 10/01 10/01 10/01 10/01 10/01
Albemarle 09/22 09/22 09/22
Amelia 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Ambherst 09/22 09/22 09/22
Appomattox 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Arlington 09/20 09/20 09/20
Augusta 09/20 09/20 09/20 10/01 10/01 10/01 10/01 10/01
Bedford 09/22 09/22 09/22
Brunswick 09/20 09/20 09/20 10/01 10/01 10/01 10/01 10/01
Buckingham 09/22 09/22 09/22
Campbell 09/22 09/22 09/22
Caroline 09/20 09/20 09/20 10/01 10/01 10/01 10/01 10/01
Charlotte 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Chesterfield 09/20 09/20 09/20 10/01 10/01 10/01 10/01 10/01
Charles City 09/18 09/18 09/18 9/24 9/24 9/24 9/24 9/24
Clarke 09/22 09/22 09/22
Culpepper 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Cumberland 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Dinwiddie 09/22 09/22 09/22 10/01 10/01 10/01 10/01 10/01
Essex 09/20 09/20 09/20 10/01 10/01 10/01 10/01 10/01
Fairfax 09/20 09/20 09/20
Fauquier 09/22 09/22 09/22
Fluvanna 09/20 09/20 09/20
Frederick 09/22 09/22 09/22
Gloucester 09/18 09/18 09/18 9/24 9/24 9/24 9/24 9/24
Goochland 09/20 09/20 09/20 10/01 10/01 10/01 10/01 10/01
Greene 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Greensville 09/18 09/18 09/18 10/01 10/01 10/01 10/01 10/01
Halifax 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Hanover 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Henrico 09/20 09/20 09/20 10/01 10/01 10/01 10/01 10/01
Isle of Wight 09/18 09/18 09/18 10/01 10/01 10/01 10/01 10/01
James City 09/18 09/18 09/18 10/01 10/01 10/01 10/01 10/01
King and Queen 09/22 09/22 09/22 10/01 10/01 10/01 10/01 10/01
King George 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
King William 09/22 09/22 09/22 10/01 10/01 10/01 10/01 10/01
Lancaster 09/18 09/18 09/18 9/24 9/24 9/24 9/24 9/24
Louisa 09/22 09/22 09/22 10/01 10/01 10/01 10/01 10/01
Loudoun 09/22 09/22 09/22
Lunenburg 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Madison 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Mathews 09/18 09/18 09/18 9/24 9/24 9/24 9/24 9/24
Mecklenburg 09/20 09/20 09/20 10/06 10/06 10/06 10/06 10/06
Middlesex 09/18 09/18 09/18 9/24 9/24 9/24 9/24 9/24
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Nelson 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
New Kent 09/22 09/22 09/22 10/01 10/01 10/01 10/01 10/01
Northampton 09/18 09/18 09/18 10/01 10/01 10/01 10/01 10/01
Northumberland 09/18 09/18 09/18 9/24 9/24 9/24 9/24 9/24
Nottoway 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Orange 09/20 09/20 09/20 10/06 10/06 10/06 10/06 10/06
Page 09/20 09/20 09/20 10/01 10/01 10/01 10/01 10/01
Pittsylvania 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Powhatan 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Prince Edward 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Prince George 09/18 09/18 09/18 9/24 9/24 9/24 9/24 9/24
Prince William 09/20 09/20 09/20
Rappahannock 09/22 09/22 09/22
Richmond 09/18 09/18 09/18 9/24 9/24 9/24 9/24 9/24
Rockbridge 09/20 09/20 09/20 10/01 10/01 10/01 10/01 10/01
Rockingham 09/22 09/22 09/22
Shenandoah 09/22 09/22 09/22
Southampton 09/18 09/18 09/18 10/01 10/01 10/01 10/01 10/01
Spotsylvania 09/20 09/20 09/20 10/06 10/06 10/06 10/06 10/06
Stafford 09/20 09/20 09/20 10/01 10/01 10/01 10/01 10/01
Surry 09/18 09/18 09/18 10/01 10/01 10/01 10/01 10/01
Sussex 09/18 09/18 09/18 10/01 10/01 10/01 10/01 10/01
Warren 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Westmoreland 09/18 09/18 09/18 9/24 9/24 9/24 9/24 9/24
York 09/18 09/18 09/18 10/01 10/01 10/01 10/01 10/01
Alexandria — Independent City 09/18 09/18 09/18
Bedford — Independent City 09/22 09/22 09/22 10/06 10/06 10/06 10/06 10/06
Buena Vista — Independent City 09/22 09/22 09/22
Charlottesville — Independent City 09/22 09/22 09/22
Chesapeake — Independent City 09/18 09/18 09/18 10/06 10/06 10/06 10/06 10/06
Colonial Heights — Independent City 09/20 09/20 09/20 10/06 10/06 10/06 10/06 10/06
Danville — Independent City 09/20 09/20 09/20 10/06 10/06 10/06 10/06 10/06
Emporia — independent City 09/18 09/18 09/18 10/01 10/01 10/01 10/01 10/01
Fairfax — Independent City 09/20 09/20 09/20 10/01 10/01 10/01 10/01 10/01
Falls Church — Independent City 09/20 09/20 09/20
Franklin — Independent City 09/18 09/18 09/18 10/06 10/06 10/06 10/06 10/06
Fredericksburg — Independent City 09/22 09/22 09/22
Hampton — Independent City 09/18 09/18 09/18 10/06 10/06 10/06 10/06 10/06
Harrisonburg — Independent City 09/22 09/22 09/22
Hopewell — Independent City 09/18 09/18 09/18 9/24 9/24 9/24 9/24 9/24
Lynchburg — Independent City 09/22 09/22 09/22
Manassas — Independent City 09/22 09/22 09/22
Manassas Park — Independent City 09/22 09/22 09/22
Newport News — Independent City 09/18 09/18 09/18 10/06 10/06 10/06 10/06 10/06
Norfolk — Independent City 9/18 9/18 9/18 9/24 9/24 9/24 9/24 9/24
Petersburg — Independent City 9/20 9/20 9/20 10/06 10/06 10/06 10/06 10/06
Poguoson — Independent City 9/18 9/18 9/18 10/01 10/01 10/01 10/01 10/01
Portsmouth — Independent City 9/18 9/18 9/18 10/06 10/06 10/06 10/06 10/06
Richmond — independent City 9/20 9/20 9/20 10/06 10/06 10/06 10/06 10/06
Staunton — Independent City 9/20 9/20 9/20
Suffolk — Independent City 9/18 9/18 9/18 10/01 10/01 10/01 10/01 10/01
Virginia Beach — Independent City 9/18 9/18 9/18 9/24 9/24 9/24 9/24 9/24
Waynesboro — Independent City 9/20 9/20 9/20 10/06 10/06 10/06 10/06 10/06
Williamsburg — Independent City 9/18 9/18 9/18
Winchester — Independent City 09/22 09/22 09/22
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Attachment 2 —

Teleregistrations
Designated Jurisdictions
COB 10/06/03

Designated L ocalities |Daily| Cumulative | Designated L ocalities Daily | Cumulative
Accomack 12 159 King William 17 306
Albemarle 5 57 L ancaster 29 443

Alexandria (city) 7 185 L oudoun 7 69
Amelia 5 96 Louisa 11 97
Amherst 1 4 Lunenburg 5 59
Appomattox 2 16 Lynchburg (city) 0 7
Arlington 2 63 Madison 0 11
Augusta 3 146 M anassas (City) 0 4
Bedford 0 4 Manassas Park (city) 0 1
Brunswick 12 157 M athews 30 772
Buckingham 2 31 M ecklenburg 3 56
Buena Vista (city) 1 43 Middlesex 22 698
Campbell 0 9 Nelson 0 11
Caroline 11 158 New Kent 40 826
Charles City 10 202 Newport News (city) 233 5319
Charlotte 1 31 Norfolk (city) 144 3949
Charlottesville (city) 5 45 Northhampton 1 93
Chesapeake (city) 156 3730 Northumberland 19 304
Chesterfield 180 4152 Nottoway 9 107
Clarke 1 16 Orange 4 51
Colonia Heights (city) | 12 297 Page 19 255
Culpepper 2 22 Petersburg (city) 60 1065
Cumberland 0 35 Pittsylvania 0 25
Danville (city) 3 77 Poquoson (city) 35 1953
Dinwiddie (city) 17 338 Portsmouth (city) 141 2490
Emporia (city) 0 12 Powhatan 9 148
Essex 13 284 Prince Edward 10 91
Fairfax 47 694 Prince George 25 466
Fairfax (city) 0 18 Prince William 10 145
Falls Church (city) 0 12 Rappahannock 0 6
Fauquier 4 32 Richmond 11 226
Fluvanna 5 43 Richmond (city) 180 2964
Franklin (city) 17 360 Rockbridge 0 53
Frederick 0 34 Rockingham 3 93
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Designated L ocalities |Daily| Cumulative | Designated L ocalities Daily | Cumulative
Fredericksburg (city) 6 50 Shenandoah 0 10
Gloucester 75 2645 Southampton 28 349
Goochland 6 143 Spotsylvania 12 178
Greene 2 27 Stafford 12 224
Greensville 29 314 Staunton (city) 7 46
Halifax 1 24 Suffalk (city) 133 1948
Hampton (city) 222 5949 Surry 16 515
Hanover 53 904 Sussex 23 459
Harrisonburg (city) 1 30 Virginia Beach (city) 234 4344
Henrico 171 3114 Warren 7 48
Hopewell (city) 14 433 Waynesboro (city) 1 127
Isle of Wight 72 1189 Westmoreland 28 360
James City 72 1452 Williamsburg (city) 3 87
King and Queen 21 218 Winchester (city) 0 1
King George 8 83 Y ork 97 2148
TotalsAll Localities 2,969 62,144
Attachment 3 — Disaster Food Stamp Program
Designated Jurisdictions
10/07/03 1000hrs
Accomack Franklin (city) Newport News (city) Sussex
Albermarle Fredericksburg (city) Norfolk (city) Virginia Beach (city)
Arlington Gloucester Northumberland Waynesboro (city)
Augusta Hampton (city) Petershurg (city) Westmoreland
Brunswick Hanover Poquoson (city) Williamsburg (city)
Caraline Henrico Portsmouth (city) Y ork
Charles City Hopewell (city) Richmond (city) Falls Church (city)
Charlottesville (city) Isle of Wight Richmond King George
Chesapeake (city) James City Southampton Powhatan
Chesterfield King & Queen Spotsylvania Prince George
Colonia Heights (city) King William Stafford Amelia
Culpeper Lancaster Staunton (city) Essex
Dinwiddie Mathews Suffalk (city) Middlesex
Fairfax New Kent Surry
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